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Over the last two years, high-pro�le ransomware attacks like Kaseya, the Colonial Pipeline, and

JBS destroyed the myth that having just a few security tools in place was "good enough" to keep

an organization safe from a data breach. According to Forbes, most events in 2021 were

"attributed to weaknesses, such as exposed remote login or exposed data stores." Security events

like these have highlighted the need to have a robust security stack. But what does that look like?

New products and services �ood the marketplace to address security teams' challenges every

year. The unique problem is that there are too many options available. As a result, deciding on

which tools to implement becomes overwhelming. Organizations then respond to security threats

tactically, leading to a lack of a strategy, product ecosystem, and e�cient operations

encompassing it all. Picking and choosing security tools and dispersing them leads to a lack of

visibility, time wasted on repetitive tasks and decreased con�dence that your organization is

100% bullet-proof.

CyFlare has embraced a new methodology — Extended Detection and Response (XDR) and has

taken it one step further. Our Open-XDR approach allows for rapid adoption of a comprehensive

security stack, continuous monitoring of meaningful security events, and playbook-driven

response actions to expedite containment and eradication of threats spanning all Enterprise

systems, services, and data sources.

According to the Gartner XDR November 2021 report, "By year-end 2027, XDR will be used by up

to 40% of end-user organizations to reduce the number of security vendors they have in place, up

from less than 5% today." As a result, businesses in every vertical must invest in amping up their

cybersecurity stack fully – it is no longer optional; it is a business imperative.
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EMBRACING A NEW WAY



While there are several bene�ts to Open
XDR-as-a-Service, here are the top 5 ways
it can help streamline your security
operations and yield quick wins —
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For years, enterprises have incrementally invested in the next iteration of security tools and

platforms as the �eld of security has continued to evolve. But all that did was create an assortment

of miscellaneous, dispersed tools and alerts that a security team had to decipher and manage
independently. Without cohesive, uni�ed visibility, it's hard to tell the whole story. The last thing an

enterprise needs is another tool to learn and manage. XDR solutions need to integrate with your

existing solutions. By being open, XDR protects and future-proofs the entire enterprise attack

surface e�ectively and e�ciently through a uni�ed, correlated, and intelligent security operations

platform.

A Cohesive Security Stack Ecosystem1
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Data without any background or context only creates irrelevant noise. Without an integrated

platform to correlate data, security teams become buried in an overwhelming amount of false alerts.

XDRaaS is speci�cally designed to incorporate multiple security engines that evaluate normalized
data sets stored in a lightweight data lake. With many security engines, including Threat Intelligence,

User Behavioral Analytics, IDS, File Sandboxing and Machine Learning anomaly detection, it becomes

possible to correlate all telemetry. In addition, you can accurately score a potential incident

considering everything that is known about the system, asset, or account within seconds.

This methodology enables the SOC to rapidly identify threats and con�dently take automatic

response actions to minimize the risk of threat propagation or escalation. Because of this approach,

MTTD (Mean Time to Detect) and MTTR (Mean Time to Respond) decreases exponentially, providing

enhanced security through faster detection and response times.

Rapid & High-Fidelity Alerts and Response2
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If IT teams properly monitor their network, servers, endpoints, applications, and cloud for

security anomalies, their analysts will see hundreds or thousands of alerts every day. Because

of this, and because they are responsible for manually correlating those alerts and identifying
what may be related events, those teams are likely burned out and treading water. However,

thanks to XDR-fueled correlation and context, threats are easier to identify, cutting down on

time to �nd the location and more signi�cant implications of an attack. Furthermore, with all

of that data �owing into one platform, high-value investigative and response is deployable

from the SOC on day one at a fraction of the cost to buy and build your own. XDR delivers a
fully integrated security platform, synchronizing data across multiple tools and dashboards.

This approach can also help reduce the costs associated with purchasing, con�guring, and

managing multiple solutions.

Signi�cant Cost Reduction &
Happier Security Teams3

Minimizing the fallout is paramount when an

organization realizes that it has been compromised.

How holistic the reconstruction of the security incident
is and how quickly an organization can do it

determines the extent of �nancial and reputational

damage. Therefore, the key to e�ective incident

response is insight-rich and quickly executable

response playbooks. An XDR-centric strategy allows an
organization to build these robust playbooks. These

playbooks ensure investigations are uniformly

completed and allow for extensibility, leveraging client-

related variables such as whitelisted IP addresses,

hostnames, application names, authorized countries,
etc. Additionally, playbooks enable streamlined

communication and a clear understanding of each

person's responsibilities. With these essential details

outlined, your SOC will help you recover quickly and

smoothly during a crisis.

Incident Response Playbooks Enable
Consistent Communication from the SOC4



055 WAYS XDR-AS-A-SERVICE ENABLES LEAN 
SECURITY OPERATIONS

An essential part of XDR is enabling security sta� to identify and remediate attacks correctly.

But where XDRaaS takes an organization further is the actionable, distilled, and summarized

outcomes for the "Board Room." With so many public, high-pro�le data breaches,
cybersecurity is now front and center in many organizations. As a result, CISOs must be

proactive in educating and reporting to their C-Suite, the organization's security program's

actual value in quanti�able business terms. A proper XDR service provider will summarize

events, identify trends, and provide time-based metrics such as MTTD, MTTR, top risky

assets/users, etc. By sharing such detailed and deep-dive information, CISOs can gain the trust
of their C-Suite counterparts and ensure their organization is positioned well to respond to

and recover from a future data breach.

Executive-Minded Analytics Increase
Con�dence and Enables Continuous Improvement5

About CyFlare

CyFlare is a leading Open XDR-Enabled SOCaaS Provider rated as a Top 100 MSSP for 4-years

running. At our core, we collect data, monitor and alert on anomalies, scan systems for

vulnerabilities, and work with clients to improve their overall posture. Where we excel is
in integrating tools and automating procedures to increase con�dence and reduce risk within

organizations — small businesses to enterprises. For our partners, we o�er a robust cybersecurity

portfolio to resell or white-label, all with no up-front investment.
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